
Individuals

A Contextualized Health Record that Individuals Want to Use

  

For most individuals and their families, the journey through the healthcare system is fraught with
frustration and stress due to lack of information – about providers, about conditions, about
treatments, about expectations – compounded by the fact that even with a concerted effort such
information remains difficult or impossible to obtain in a form that makes sense to a consumer. 
Even those that have tried to use personal health records (PHRs) have experienced
disappointment – in most cases the PHR works like a spreadsheet: fill it out once with all your
personal health information and forget about it - rendering it useless.

  

The Individual Health Record (IHR)  changes all of that by connecting individuals with all their
providers, caregivers and other clinical sources of care and delivering information from all of
those sources in a form that is both useful and usable by any individual. Each individual is
provided with continuous updates into their health record as new information becomes
available; this is especially useful and important to patients with chronic conditions such as
asthma or diabetes. Individuals are more informed than ever about their conditions and they
become active collaborators on their health.

  

CentriHealth's IHR - Personal Health Record helps individuals to become true participants in
their own care and well-being – not merely passive observers. The IHR – Personal Health
Record makes it better for individuals and their caregivers to understand what is going on by
presenting personalized health information along with personalized health knowledge in
differing contexts to individuals and their caregivers in ways that are useful and usable.
CentriHealth's solutions make it simple for healthcare organizations to transform the patient
experience and for individuals to become engaged in their health and wellness in the way they
wish to be – as informed and knowledgeable consumers.
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