
Disease Management

A major problem in healthcare delivery is the way care is organized.  Providers and individuals
need help as care is delivered so that they can optimally deal with the health issues facing
them. While some disease management programs have been somewhat successful in reducing
the cost of expensive regimens of care, they often take a retrospective approach and offer little
or no support to the delivery of care on a day-to-day basis. Waiting (potentially) weeks to act on
a medication interaction or a variance to a care plan puts patient care at risk and reduces the
effectiveness and efficiency that are required to maintain wellness.

  

The Individual Health Record (IHR)  provides a new approach to supporting the management
of care in a manner that focuses on both the clinical and non-clinical interventions involved in
disease management and treatment where and when it can have the greatest impact. The IHR
– Disease Management delivers personalized care coaching, relevant content, products, and
disease management solutions that have been proven to enhance outcomes and reduce costs.

  

A new approach to the problem is needed

  

The Individual Health Record (IHR) supports disease management in real-time and focuses on
both the clinical and non-clinical treatment processes.  It allows providers to address the illness
or condition at the point of care through:

    
    -  Informed decision-making - caregivers see all the information of most importance to the
individual’s health--regardless of source;   
    -  Education - through the use of content, both providers and individuals are delivered
information and guidelines that are appropriate for their use at the time when such content is
most useful;   
    -  Active support at the time of the decision - the judicious use of rules and reminders
help providers and individuals “carry out their best intentions,” rather than to be told weeks later
that they failed to do so; and,   
    -  Collaboration - care across multiple providers and over time can be coordinated and
supported, including direct participation by the individual.   

  

Retrospective clinical reporting is no longer an acceptable modality for managing chronic
diseases.  Providers and individuals need to understand the overall status of their health and
disease at all times to impact clinical outcomes.  In order to support this level of care, robust
technology like the Individual Health Record is required.
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